CHINH SACH BAO HANH GIOI HAN CHO CAC SAN PHAM MO-DPUN PIN NANG LUQNG MAT TROI

TINH THE CUA Q CELLS

Co6 hiéu lyc tur ngay 1 thang 3 nam 2019

Chinh sach Bao hanh Gi6i han nay (“Bdo hanh Gi¢i han”) dugc phat hanh boi Hanwha Q CELLS Malaysia Sdn.
Bhd., c6 dia chi tai Lot 1, Jalan SP 2, Seksyen 2, Selangor Science Park 2, 63300 Cyberjaya, Selangor, Malaysia,
hoic don vi thira ké, chuyén nhuong cuia cong ty ndy, va ap dung riéng cho cac Mo-dun Q CELLS (nhu duoc dinh
nghia trong Muc 1.a).

1. PHAM VI CHINH SACH

a. San pham

Cac mo-dun Q CELLS duoc dinh nghia trong Bao hanh
gidi han nay la cac mo-dun quang dién (pin nang luong
mat tro1) mang nhan hiéu Q CELLS do HQC hodc cac nha
san xuit dugc HQC uy quyén san xuét, dugc ban va lip
dit tai An Do, Indonesia, Han Qudc, Malaysia, Nepal,
Pakistan, Philippines, Singapore, Sri Lanka, Thai Lan va
Viét Nam va nam trong danh muyc san phém sau:

. Q.PLUS BFR-G4.1, Q.PLUS-G4.2, Q.PLUS-G4.3

- Q.PLUS L-G4.1, Q.PLUS L-G4.2,

b. Dbi twong duoc bao hanh

Ngudi thu huong doc quyén va duy nhat caa Bao hanh
gidi han nay 1a khach hang cudi cung mua cac Mo-dun Q
CELLS tir HQC hoic bét ky nha phan phéi dugc iy quyén
nao (“Nha phan phdi”) va 1a nguoi ban dau lip dat cac
mo-dun d6 vao mdt du &n pin nang luong mat troi (PV) cu
thé (“Du an”), va bat ky nguoi ké thira hodc chuyén
nhuong hop 1& nao cia khach hang cudi cung (“Khach
hang”).

c. Hiéu luc

Béo hanh gidi han nay c6 hi¢u luc vao ngay 1 thang 3 nam
2019 cho dén khi HQC phat hanh mot phién ban bao hanh
méi ap dung cho cac M6-dun Q CELLS.

d. Thoi han

Thoi han cta Bao hanh gi6i han nay (“Thoi han™) bét dau
vao ngay giao hang ban dau cho Khach hang (“Ngay bat
dau bao hanh”) va két thuc vao cudi cac ky bao hanh duoc
néu trong Muc 2. Viéc thuc hién cac dich vu bao hanh
theo Bdo hanh gidi han nay sé khong kéo dai Thoi han.
Céc nghia vu cia HQC kém theo Bao hanh gidi han nay
duoc quy dinh dya trén sy tudn tha cia Khach hang véi
cac nghia vy thanh toan cia minh khi mua Mo6-dun Q
CELLS hién hanh.

2. BAO HANH
a. Bao hanh San pham

Theo cac diéu khoan va diéu kién trong Bao hanh gi6i han
nay, HQC bao hanh cho Khach hang trong thoi gian muoi

hai (12) nam sau Ngiy bat ddu bao hanh khi ma cac
Mo-dun Q CELLS, tai thoi diém dugc cai dat, st dung va
bao tri trong diéu kién hoat dong binh thuong va theo
Huéng dan cai dat Mo-dun Q CELLS do HQC hodc Nha
phan phdi cung cap: (i) s& khong co khiém khuyet vé vat
liéu va tay nghé c6 anh hudng tiéu cuc dang ké dén cong
sudt dau ra ctia cac Mo-dun Q CELLS; va (ii) s& khong co
tiém nang bi suy giam chat luong theo cac tiéu chi thir
nghiém: Cac té bao quang dién & muc -1500V so v&i mit
dat, bé mit mo-dun dugc boc kim loai din dién, 25°C,
168h, (goi chung 1a "L&i San pham"). Cong suat dau ra cu
thé ctia cac Mo-dun Q CELLS s& khong thuoc pham vi
bao hanh ctia Bao hanh san phdm ma s& dugc bao hanh
doc quyén boi Bao hanh hiéu suét trong Muc 2.b. Ldi San
pham khong 1am thay d6i vé ngoai hoic tao ra bat ky thay
d6i nao khéc trong ngoai hinh ctia cic Md-dun Q CELLS,
bao gébm nhung khong gidi han, bat ky thay doi nao vé
mau sic, nAm mdc va hao mon thong thuong.

b. Bdo hanh hi¢u suét

Theo cac diéu khoan va diéu kién ciia Bao hanh gidi han
nay, HQC bao d¢am voi Khach hang rang cac Mo-dun Q
CELLS duoc san xuat nham (i) tao ra cong suit dau ra tdi
thiéu bang chin muoi bay phan trim (97%) cong suét dau
ra tdi thiéu dugce chi dinh trong bang dir licu mo-dun hién
hanh trong mudi hai (12) thang dau tién sau Ngay bét dau
bao hanh va (ii) c6 mirc giam (sut giam gié tri) céng sudt
t6i da hang nam khong qua sdu phan mudi cia mot phan
tram (0,6%) ké tir khi bat dau ky han muoi hai (12) thang
lan thi hai (2) sau Ngay bét dau bao hanh cho dén khi két
thuc ky han mudi hai (12) thang @6, va lip lai cho médi ky
han muoi hai (12) lién tiép cho dén Ngay bat dau bao
hanh lan thir hai muoi 1am (25), trong ca (i) va (i) (goi
chung 14 "Bao hanh hiéu suat" ). Vi du, M6-dun Q CELLS
s& duoc san xuat dé dat murc cong suét dau ra toi thiéu 1a
tam muoi ba phan trim (83%) so v&i cong suat dau ra toi
thiéu duoc chi dinh trong bang dit liéu mo-dun hién hanh
vao cudi thoi han ciia Bao hanh gidi han nay. Viéc khong
dap tmg Bao hanh hiéu suat duoc xac dinh & day 1a "Ldi
hiéu suat". Trong trudng hop co khiéu nai vé Ldi hiéu suét,
cong sudt ddu ra cua bat ky Mé-dun Q CELLS nao duoc
mo ta trong Muc 2.b. s€ dugc danh gia bédi HQC theo cac
Két qua thir nghiém tiéu chuan (“STC”) dugc xac dinh
trong cac tiéu chuan IEC EN 61215 va 60904-3 c6 hiéu
Iirc ké tir Ngay bit ddu bao hanh.

QCeWS



3. TRUONG HOP LOAI TRU

Béo hanh giéi han nay s& khong ap dung cho bat ky
Mﬁ—dun Q CELLS nao bi anh hudng boi cac sy kién hodc
dicu kién sau day:

1. str dung, van chuyén, luu tri, lép dat va / hodc xu ly
theo bat ky cach thitc ndo khong tudn thu nghiém
ngat Huéng dan cai dat va bang Thong tin vé Phuong
thic Poéng goi va Véan chuyén ap dung cho céac
Mo-dun Q CELLS;

2. hé théng hoac cac thanh phﬁn cua hé théng c6 thiét ké,
ciu hinh hoic cai dit khéng dap ing cac tiéu chuin
thuong duoc st dung bdi cic chuyén gia co6 kinh
nghiém trong nganh;

3. stra chita, van hanh hodc bdo tri cac Mdo-dun Q
CELLS hodc Dy an khong dung, khong du hoac
khong thich hop, hodc bat ky su hao mon thong
thuong nao ctia cac Mo-dun Q CELLS;

4. hu hong do cac ngudn tac dong tir moi trudng khac
nghiét, bao gdm, nhung khong gidi han & (i) mua axit
hoic tuyét, (ii) cat phun, (iii) khéng khi man, (iv) 6
nhidm dudi moi hinh thirc trong khong khi, dat hodc
nude ngam, (v) mirc do oxy hoa bat thuong, (vi) nAm
mdc, hodc (vii) bat ky vu chay, nd, khoi hodc nung
dbt gan do;

5. hu hong do thién tai, bao gdm nhung khong gidi han
sét, mua d4, suong gia, tuyét, bdo, song thuy triéu, 1d
lut, nhiét d6 cuc cao, dong dat, bao, 16¢ x04y, phun
trao nui lua, thién thach, mat dat chuyén dong, nut
dat hoic 16 dat;

6. hu hong giy ra tryc tiép hodc gian tiép do cac hanh vi
bao luc hodc can thiép cua bén thir ba hoac cac luc
luong bén ngoai, bao gdm nhung khéng gisi han,
hanh dong gay rui ro, bao loan, chién tranh, ndi day,
bao lyc cong déng, hu hong do vo ¥ cua bén thir ba,
pha hoai, thiét hai do ddng vat va chim choc gay ra,
va / hoac hanh dong hoac thiéu sét cua bén tht ba
nam ngoai sy kiém soat hop 1y ciia HQC;

7. thiét hai cho Du an c6 lép dat Mo6-dun Q CELLS, gay
ra boi cac yéu t6 bén ngoai, bao gdm, nhung khong
gi6i han, dao dong dién ap, dinh dién, dong thira, mat
dién, thao tac k¥ thuat dién hoac co khi kém hodc cac
16i khac xay ra trong mot hé théng cung cip dién co
hodc khong co két ndi nguén dién chinh, bat ké 1a cac
16i trong hé thong cung cap dién d6 co duoc tao ra
boi bat ky hanh dong hodc thiéu sot nao ciia Khach
hang hay khong;

8. Cac md-dun Q CELLS dugc stra doi hodc sir dung
trong cac quy trinh lién quan dén cac san pham khac

ma khong ¢ sy dong y trude bang vin ban ciia HQC;
9. 0 sé-ri hodc nhan san pham da bi gd bo, thay doi,
x6a bo hoac khong thé nhan dién;

10. Céc mo-dun Q CELLS duoc st dung trén bat ky
phuong tién di dong nao (nhu xe co gidi hodc tau);

11. Cac diéu kién sir dung tai Dy 4n, tai bat ky thoi diém
nao, vuot qua cac thong so ky thuit dugc néu trong
bang dir liéu mo-dun ap dung; va / hoac

12. Khach hang khong thong bao cho Nha phéan phdi
hoac HQC vé Lbi san phém hodc Lbi hiéu suét trong
vong 30 ngay ké tir ngay phat hién ban dau hoic
trude khi két thac thoi han bao hanh duoc quy dinh
trong Muc 2

4. YEU CAU BAO HANH

a. Kiém tra san pham boi khach hang

Khi giao hang, khach hang phai kiém tra cac M6-dun Q
CELLS d¢ phat hién cac khiém khuyét c6 thé nhin thiy 15
rang. Khéach hang phai thong bao ngay lap tirc cho HQC
bat ky 16i nao dwgc phat hién trong qué trinh kiém tra
khiém khuyét c6 thé nhin thdy nhu vay, nhung trong moi
truong hop, khong tré hon ba muoi (30) ngay.

b. Yéu ciu bao hanh

Khach hang chi c6 quyén dua ra cac yéu cau theo Bao
hanh gi6i han nay (“Yéu cau Bao hanh”) néu Khach hang
d3 cung cip day du ching tir lam bang ching dé ching
minh rﬁng viéc cac Mo-dun Q CELLS gép truc trac hodc
hong hoc 1a do Lai San phadm hodc Loi hidu suat thude
pham vi bao hanh ctia Bao hanh gidi han nay. Néu Yéu
cdu Bao hanh dya trén sy ¢6 v kinh, thi Khach hang s&
tién hanh tinh toan tai trong tinh trén cau tric.

c. Tuén thu Yéu ciu Bao hanh

Khach hang phai tuan thii quy trinh Cap phép Doi tra
Hang hoa (“RMA”) hién hanh ctia HQC dé thuc hién bat
ky Yéu cau Bao hanh nao. HQC s& khong chip nhan bt
ky Yéu cau Bao hanh nao khong tuan thi RMA hoic cac
Yéu ciu bao hanh ap dung viéc doi tra trai phép bt ky 16
hang M6-dun Q CELLS nao.

d. Quy trinh Yéu ciu Bao hanh

Khach hang, béng chi phi cia minh, chiu trach nhiém véan
chuyén cac Mo-dun Q CELLS dén HQC dé danh gia tinh
trang. HQC s& thanh toan chi phi kiém tra ky thuat va
trong trudng hop yéu cdu bao hanh dugc xac nhin bang
viéc kiém tra, van chuyén d6. Néu khong, Khach hang s&
phai chiu cac chi phi nay. Pé dwa ra Yéu cau bao hanh,
Khach hang phai cung cip bién nhan hoic hoa don gbc co
ghi ngay mua, s6 sé-ri ciia cac Mo-dun Q CELLS c6 lién
quan va tén cua nha phan phdi hodc ngudi ban duge uy
quyén.
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e. Quyén so hiru

Céac Mo-dun Q CELLS dugc giri ¢én HQC trong qua trinh
RMA sé& van 1a tai san ciia Khach hang cho dén khi bat ky
kiém tra nao dugc hoan thanh va HQC cung cip san pham
thay thé hodc hoan lai tién. Tai thoi diém hoan tién hoic
Mo-dun Q CELLS thay thé dugc giao cho Khach hang
theo Bao hanh gidi han nay, quyén $O hiru cac mo-dun bi
16i duoc chuyen qua cho HQC. Bét ky mo-dun duoc sira
chira, thay thé hodc cung cdp bd sung s& chi dugc bao
hanh trong thoi gian con lai ctia thoi han bao hanh ban dau
ap dung cho cac Md-dun Q CELLS ban dau.

5. BIEN PHAP KHAC PHUC

a. Khic phuc Ldi San pham

Theo Yéu ciu bao hanh, néu HQC xéac dinh M6-dun Q
CELLS c6 Lbi san pham, thi HQC sg, bang quyét dinh
ciia minh, trong khoang thoi gian hop ly: (i) khic phuc
hodc sira chita Ldi san pham; (ii) cung cap mo-dun thay
thé thay cho Mo-dun Q CELLS ¢6 Li san pham hodc (iii)
bdi thuong cho Khach hang mot khoan tién bang gia mua
ciia M6-dun Q CELLS voi ty 1¢ khau hao bbn phan trim
(4%) moi nam trén gia mua goc trong hoa don do Khach
hang cung cap; tuy nhién, néu Khach hang khéng cung
cap duoc hoa don gbc, thi gia s& dua trén gia thi truong
hién hanh trén moi watt cia mot mo dun PV tuong duong
trong mét thi truong tuong ty va ngay ap dung sé dugc
dira vao ngay san xut theo hd so HQC.

b. Khéc phyc Bao hanh Hiéu suét

Theo Yéu cau bao hanh, néu HQC x4c dinh r::ing Mo-dun
Q CELLS ¢6 L&i hiéu suat, thi HQC sg&, biang quyét dinh
ciia minh, trong khoang thoi gian hop 1y: (i) khic phuc
hodc sira chira Loi hiéu suat; (ii) cung cap mo6-dun thay
thé thay cho M6-dun Q CELLS c¢6 Lbi Hiéu sudt; (ii1) bu
dép khoan chénh 1éch dé dam bao cong suat dau ra bang
cach cung cip cac mo-dun bd sung; hodc (iv) bdi thuong
cho Khach hang mot khoan tién bang mot phan gia mua
Mo-dun Q CELLS tuong xtng v6i gia mua khi cong suét
do duoc thyc té 1a cong suat dugc bao dam voi ty 1€ khau
hao bon phén tram (4%) mdi nam trén gia mua goc trong
hoa don do Khach hang cung cap; tuy nhién, néu Khach
hang khong cung cap dugc hoa don goc thi gia s¢ dua
trén gia thi truong hién hanh trén moi watt cia mot mo
dun PV tuong duong trong mot thi truong tuong ty va
ngdy ap dung s& duoc dua vao ngay san xuét theo hd so
HQC.

c. Nghia vu va Bién phap Khic phuc Pdc quyén va Duy
nhat

CAC BIEN PHAP KHAC PHUC BPUQC NEU TRONG
MUC 5 NAY LA TRACH NHIEM VA NGHIA VU
POC QUYEN VA DUY NHAT CUA HQC, VA LA
CAC BIEN PHAP KHAC PHUC POC QUYEN VA
DUY NHAT CUA KHACH HANG DPOI VOI BAT KY
LOI SAN PHAM HOAC LOI HIEU SUAT NAO
TRONG BAT KY MO-BUN Q CELL NAO. BIEN

PHAP KHAC PHUC PUOC MO RONG AP DUNG
CHO KHACH HANG, PAC BIET KHONG BAO GOM
BAT KY KHOAN BOI HOAN NAO CHO CAC CHI
PHi HOAC PHI TON PHAT SINH TRONG VIEC
THAO DO HOAC LAP AT CAC MO-BUN Q CELLS,
MO-BUN HOAC BO PHAN THAY THE, HOAC SU
CO MAT DIEN.

6. CAC GIOI HAN BAO HANH

CAC PIEU KHOAN BAO BDAM, BAO HANH PUGC
QUY DPINH TRONG BAO HANH GIOI HAN NAY
THAY CHO TAT CA CAC BAO PAM, BAO HANH
KHAC, BAT KE DUOI HINH THUC RO RANG, NGU
Y HAY THEO LUAT PINH, LIEN QUAN DPEN BAT
KY MO-DUN Q CELLS NAO, BAO GOM BAT KY
PIEU KHOAN BAO PAM NGU Y NAO VE KHA
NANG THUONG MAIL TiINH PHU HQP CHO MUC
DBICH CU THE HOAC HANH VI KHONG VI PHAM.

TUY NHIEN, NEU MOT MO-DUN Q CELLS PUGC
BAN DUOI DANG SAN PHAM TIEU DUNG, TRONG
PHAM VI YEU CAU CUA LUAT AP DUNG, MOI
BAO PAM NGU Y VE KHA NANG THUONG MALI,
TINH PHU HOP CHO MOT MUC PICH CU THE
HOAC HANH VI KHONG VI PHAM DEU BI GIOI
HAN TRONG PHAM VI CAC KY HAN CUA SAN
PHAM GIOI HAN PO VA BAO HANH HIEU SUAT
GIOI HAN O TREN, HOAC KY HAN NGAN HON
THEO YEU CAU CUA LUAT AP DUNG. BAO HANH
GIOI HAN NAY MANG LAI CHO KHACH HANG
CAC QUYEN HOP PHAP CU THE VA KHACH
HANG CUNG CO THE CO CAC QUYEN KHAC TUY
THEO TUNG TIEU BANG. HQC KHONG CHIU
TRACH NHIEM DUOCI BAT KY HINH THUC NAO
VE THIET HAI HOAC THUONG TiCH XAY RA CHO
NGUOI HOAC TAI SAN, HOAC CHO CAC TON
THAT HOAC THUONG TICH KHAC DO BAT KY
NGUYEN NHAN NAO, PHAT SINH TU HOAC LIEN
QUAN DEN BAT KY MO-BUN Q CELLS NAO.

TRU KHI PUQC QUY BPINH TRONG MUC 6. NAY,
CAC MO-DUN Q CELLS, TAI LIEU SAN PHAM VA
TAT CA THONG TIN PUGC CUNG CAP TREN CO
SO "NGUYEN TRANG". THEO LUAT TRACH
NHIEM BAT BUOC HIEN HANH, TRACH NHIEM
PHAP LY CUA HQC POI VOI CAC HANH VI CO Y
HOAC GIAN LAN, SO SUAT NGHIEM TRONG
HOAC THUONG TIiCH CA NHAN, SE VAN KHONG
BI ANH HUONG TRONG MOI TRUONG HOP.

KHACH HANG THUA NHAN RANG NHUNG GIOI
HAN VE TRACH NHIEM PHAP LY NEU TREN LA
MOT YEU TO THIET YEU CUA THOA THUAN BAN
HANG CO LIEN QUAN GIUA CAC BEN VA NEU
KHONG CO NHUNG GIOI HAN PO, GIA MUA CUA
CAC MO-DUN Q SE CAO HON PANG KE.
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MOT SO KHU VUC PHAP LY HAN CHE HOAC KHONG CHO
PHEP PIEU KHOAN TU CHOI TRACH NHIEM PHAP LY, Vi
VAY QUY BPINH NAY CO THE KHONG AP DUNG CHO KHACH
HANG TRONG PHAM VI KHU VUC PHAP LY NOI TREN. MOT
SO KHU VUC PHAP LY KHONG CHO PHEP CAC GIGI HAN
HOAC PIEU KHOAN LOAI TRU THIET HAI, DO PO CAC GIOI
HAN HOAC LOAI TRU TREN CO THE KHONG AP DUNG CHO
KHACH HANG TRONG PHAM VI KHU VUC PHAP LY NOI
TREN. KHACH HANG CO THE CO CAC QUYEN PHAP LY CU
THE NGOAI BAO HANH GIOI HAN NAY POl VOI CAC
MO-DPUN Q CELLS VA CONG CO THE CO CAC QUYEN BAT
BUOC KHAC TUY THEO TUNG KHU VUC PHAP LY NHUNG
CAC QUYEN PO SE KHONG BI ANH HUONG.

TRONG MQI TRUONG HQP, HQC SE KHONG CHIU TRACH
NHIEM BOI THUONG CHO BAT KY THIET HAI MANG TINH
HAU QUA, GIAN TIEP, TRUNG PHAT, DAC BIET HOAC NGAU
NHIEN NAO, BAO GOM VIEC MAT QUYEN SU DUNG, MAT
DOANH THU VA / HOAC MAT BIEN, PHAT SINH TU HOAC
LIEN QUAN PEN BAO HANH NAY HOAC BAT KY MO-BUN Q
CELL NAO HOAC BAT KY MO-BUN THAY THE HOAC BO
SUNG NAO PUQC CUNG CAP BOI HQC, NGAY CA KHI HQC
NHAN THUC BUGQC KHA NANG THIET HAI BO.

TONG MUC TRACH NHIEM BOI THUONG CUA HQC, BAT KY
NHA PHAN PHOI NAO VA / HOAC CAN BO, GIAM POC, NHAN
VIEN VA PAI LY TUOGNG UNG CUA HO PHAT SINH TU HOAC
LIEN QUAN BEN BAO HANH GIGI HAN NAY, CHO DU TRONG
HOP DONG, NGOAI HGP BPONG HOAC THEO CHE PINH KHAC,
SE KHONG VUQT QUA SO TIEN MA HQC NHAN BUGC CHO
CAC MO-BUN Q CELLS Bl KHIEU NAI HOAC TRANH CHAP.
MOT SO TIEU BANG KHONG CHO PHEP PIEU KHOAN LOAI
TRU HOAC GIOI HAN THIET HAI MANG TINH NGAU NHIEN
HOAC HAU QUA, DO PO, GIGI HAN HOAC LOAI TRU TREN
CO THE KHONG AP DUNG CHO KHACH HANG TRONG PHAM
VI KHU VUC TAI PHAN NOI TREN.

7. CHUYEN NHUONG

Chuyén nhuong boi Khach hang

Khach hang c6 thé chuyén nhuong Bao hanh gi6i han
nay ddi véi bat ky Mo-dun Q CELLS nao cho chu s6 hitu
moi clia toan bd hé théng quang dién trong d6 mo-dun d6
duoc lép dit ban dau, mién 1a hé théng d6 van con
nguyén ven & vi tri lap dit ban ddu. Bao hanh gii han
nay co6 thé khong duge chuyén nhuong hodc chuyén giao,
va moi nd luc chuyén nhuong hoic chuyén giao vi pham
Muc 7. nay s€ khong cé hi€u luc.

8. CAC PIEU KHOAN KHAC

a. Hiéu lyc timg phan

Néu bét ky diéu khoan nao trong cac diéu khoan va diéu
kién Bao hanh gidi han nay bi coi 1a khong hop 1€, bat
hop phap hodc khong thé thuc thi dugc vé moi mit, thi
diéu khoan d6 s& duogc thay ddi va giai thich dé hoan
thanh cc muc tiéu cta diéu khoan do6 trong pham vi rong
nhét ¢ thé theo Luat ap dung, va cac diéu khoan con lai
s& duy tri ddy du hiéu lyc thi hanh.

s. Luat diéu chinh

TAT CA cac véan dé phat sinh tir hodc lién quan dén Bao
hanh gidi han nay s& dugc diéu chinh boi Luét phap Dic.
Cong uée Lién hop qudc vé Mua ban Hang hoa Qudc té
s& khong dugc ap dung.

c. Tubo Quyén duoc xét xur trudc HDXX; Khu vuc tai
phan

Quyén duoc xét xir boi HDXX lién quan dén bat ky tranh
chép, tranh cdi hodc khiéu nai nao phat sinh tir hodc lién
quan dén Bao hanh gii han nay hodc bat ky diéu khoan
nao trong d6, hoac viéc vi pham, cham dut, giai thich, thi
hanh hodc hi¢u lyc ctia chung, bao gém moi tranh chép
déu duoc mién trir trong gidi han cho phép theo luat ap
dung ddi voi bat ky Vu kién nao tryc tiép hodc gian tiép
phat sinh tir, duéi hodc lién quan dén Bao hanh gi6i han
nay. Bat ky tranh chép, tranh cai hodc khiéu nai nao phat
sinh tir hodc lién quan dén Bao hanh giGi han nay hodc bat
ky diéu khoan nao trong d6, hodc viéc vi pham, cham dut,
giai thich, thi hanh hodc hi€u luc ctia chung, bao gém moi
tranh chap khong thé tir bo s& dugc trinh 1én co quan tai
phan tai toa an & Leipzig- Ptrc, nhung chi lién quan dén
viéc giai thich va thi hanh cac diéu khoan cia chinh sach
Bao hanh gidi han nay.
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